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Focus

This workshop explores strategies for designing and 
assessing Open Educational Resources (OER) that 
prioritize inclusivity by integrating Diversity, Equity, 
Inclusion, and Accessibility (DEIA) principles with 
Universal Design for Learning (UDL). Participants will 
learn how to evaluate student perceptions and 
experiences to ensure OER materials meet diverse 
needs, foster equitable learning environments, and align 
with best practices for accessibility and inclusivity. Real-
world examples and actionable insights will be shared 
to empower educators in creating and refining OER 
that truly supports all learners.



Objectives

1. Understand key concepts of 
Diversity, Equity, Inclusion, 
Accessibility (DEIA), and Universal 
Design for Learning (UDL)

2. Learn practical strategies to 
integrate DEIA and UDL into OER 
design

3. Evaluate student perceptions and 
experiences related to OER through a 
DEIA lens

4. Acquire tools for assessing 
inclusivity, equity, and accessibility of 
OER



Introduction
Getting to Know Each Other
Let's start by sharing a bit about ourselves! Feel free to 
introduce yourself using words, emojis, or pictures—
whatever feels best for you.

Here are some prompts to get you started (if needed):
• What inspired you to join this workshop today?

• Is there something specific you're hoping to learn or 
achieve?

• What's one thing you'd like me (and the group) to know 
about you?



DEIA and UDL 
Principles  



Key Terms
Diversity: Differences in the social identities and lived 
experiences and perspectives of people that may include 
race, ethnicity, colour, ancestry, place of origin, political 
belief, religion, marital status, family status, physical 
disability, mental disability, sex, gender identity or 
expression, sexual orientation, age, class, and/or socio-
economic situations.

Equity and inclusion glossary of terms

https://equity.ubc.ca/resources/equity-inclusion-glossary-of-terms/


Key Terms
Equity: Equity refers to achieving parity in policy, process and 
outcomes for historically, persistently, or systemically 
marginalized (HPSM) people and groups while accounting for 
diversity. It considers power, access, opportunities, treatment, 
impacts and outcomes, in three main areas:

• Representational equity: the proportional participation at 
all levels of an institution

• Resource equity: the distribution of resources in order to 
close equity gaps

• Equity-mindedness: the demonstration of an awareness of, 
and willingness to, address equity issues.

Equity and inclusion glossary of terms

https://equity.ubc.ca/resources/equity-inclusion-glossary-of-terms/


Key Terms
Inclusion: is an active, intentional, and continuous 
process to address inequities in power and privilege, 
and to build a respectful and diverse community that 
ensures welcoming spaces and opportunities to flourish 
for all.
 
Accessibility: According to Article 9 (Accessibility) of 
the United Nations’ Convention on the Rights of 
Persons with Disabilities, accessibility enables disabled 
people to participate fully in all aspects of life, on an 
equal basis with others, and to access services, 
employment, information and communications, physical 
environments, and transportation.

Equity and inclusion glossary of terms

https://www.un.org/development/desa/disabilities/convention-on-the-rights-of-persons-with-disabilities/article-9-accessibility.html
https://equity.ubc.ca/resources/equity-inclusion-glossary-of-terms/


UDL Overview
Universal Design for Learning: is an approach to 
designing course instruction, materials and 
content to benefit people of all learning styles

• Engagement: Stimulate interest and 
motivation for learning.

• Representation: Present information and 
content in various ways.

• Action & Expression: Provide more than one 
way for learners to express what they know.

Source: OER Accessibility Toolkit

https://open.ubc.ca/oer-accessibility-toolkit/


OER: Making Space for Innovation

1. Make a list of all you can do to make sure that you achieve the worst result 
imaginable with respect to your top strategy or objective.

2. Go down this list item by item and ask yourselves, ‘Is there anything that 
we are currently doing that in any way, shape, or form resembles this item?’ 
Be brutally honest to make a second list of all your counterproductive 
activities/procedures.

Source: Liberating Structures: Making Space with TRIZ

https://www.liberatingstructures.com/6-making-space-with-triz/


Strategies for 
Inclusive OER 

Design 



Griffiths, R., Joshi, E., Pellerin, E., & Wingard, A. (2022). Teaching and Learning with Open Educational Resources (OER). Menlo Park, CA: SRI International.

Framework for Enacting Open and Culturally Responsive 
Practices

https://achievingthedream.org/wp-content/uploads/2022/04/OER-Teaching-and-Learning-Report-04202022_Acc.pdf


Criteria Guideline

Culturally Responsive 
Pedagogy

Ensuring authentic representation across race, gender, 
disability, socioeconomic status, and cultural backgrounds

Implicit bias in content creation Plain, inclusive, and non-discriminatory language

Universal Design for Learning

Adaptable content formats: providing choices in text, audio, 
visual, and interactive elements

Accessible multimedia: using closed captions, transcripts, 
alt-text, and screen-reader friendly designs

Assessment Criteria



The Equity Rubric for OER 
Evaluation gives a 

resource a high rating for 
Perspective if it 

“challenges perspectives 
within instructional 

materials.”

The Rubric suggests 
looking for “an assets-

based versus deficit 
narrative in a textbook 

passage.”

Source: https://opentextbc.ca/mathfortrades1/

https://oercommons.s3.amazonaws.com/media/courseware/relatedresource/file/BranchED_OER_Full_Report_Designed.pdf


Culturally Sustaining
OER challenge historic 
methods of legitimising 
academia and recognise 

and celebrate each 
learner’s culture, inviting 
learners to engage with a 

topic through the 
richness of their own 

lens.

Empowered OER

https://empoweredoer.com/explore/




Culturally Relevant and Inclusive

Where are the crescents in AI?

https://blogs.lse.ac.uk/highereducation/2024/02/26/where-are-the-crescents-in-ai/


Co-creating OER: Grade 3 Class



Cruthers, Arley. Business writing for everyone. Kwantlen Polytechnic University, 
2020.

https://kpu.pressbooks.pub/businesswriting/
https://kpu.pressbooks.pub/businesswriting/


Business Writing for Everyone

Cruthers, Arley. Business writing for everyone. Kwantlen Polytechnic University, 
2020.

https://kpu.pressbooks.pub/businesswriting/
https://kpu.pressbooks.pub/businesswriting/
https://kpu.pressbooks.pub/businesswriting/


Case Studies



Case Studies







Evaluating Student 
Perceptions and 

Experiences 



The code 8626 8588

MentiMeter





Evaluation

Naicker’s Critically Appraising for Antiracism 
Tool

https://www.criticallyappraisingantiracism.org/
https://www.criticallyappraisingantiracism.org/


OFAR

https://www.cccoer.org/ofar/


Access Naicker's Critically Appraising for Antiracism Quality Appraisal Tool

https://docs.google.com/document/d/1ENm-HtT6pWaiQKMHhnUAAX6gHrZCPJkl94vBJJbb4NU/edit?usp=sharing


Hodgkinson-Williams, C. A., & Trotter, H. (2018). A social justice framework for understanding open educational resources and practices in the global south. Journal of 
Learning for Development, 5(3).



EMPOWERED OER

https://empoweredoer.com


BranchED Equity Rubric for OER

https://oercommons.org/courseware/lesson/82102/overview


Stommel’s Definition of Critical Digital Pedagogy

Centers its practice on community and collaboration

Must remain open to diverse, international voices, and thus requires invention to reimagine the 
ways that communication and collaboration happen across cultural and political boundaries

Will not, cannot, be defined by a single voice but must gather together a cacophony of voices

Must have use and application outside traditional institutions of education

Reimagining Education

https://hybridpedagogy.org/critical-digital-pedagogy-definition/


Evaluation
Inclusive survey design and question 

• Do you feel your experiences are accurately represented in the learning 
materials? Why or why not?

• Have you encountered any barriers to accessing or understanding the 
materials provided?

• In what ways do the educational resources promote fairness and equity in 
your learning experience?



Conducting culturally competent focus groups and interviews

• How do your personal identities influence your learning experience with these 
materials?

• Describe how these materials affect your sense of belonging in the classroom.
• Are the materials accessible? How so, or if not, how could they be improved?
• Have you experienced any content that you feel is biased ?

Evaluation



Reflective Assessments and Journals that highlight Student Identities and 
Experiences

What is it: structured reflections that aim to understand student engagement, identity, 
belonging, fairness, and experienced barriers

Possible reflective assessment prompts:
• Describe moments when the learning materials resonated with or challenged your 

identity and experiences.

• Reflect on times you felt included or excluded by the educational content provided.

• How fairly do you feel represented in the OER materials, and how could inclusivity be 
improved?

Evaluation



Evaluation
Hypothes.is

https://web.hypothes.is


Open Pedagogy Notebook

https://openpedagogy.org/
https://openpedagogy.org/open-pedagogy/
https://openpedagogy.org/


OER: Making Space for Innovation

1. Make a list of all you can do to make sure that you achieve the worst result 
imaginable with respect to your top strategy or objective.

2. Go down this list item by item and ask yourselves, ‘Is there anything that 
we are currently doing that in any way, shape, or form resembles this item?’ 
Be brutally honest to make a second list of all your counterproductive 
activities/procedures.

3. Go through the items on your second list and decide what first steps will 
help you stop what you know creates undesirable results?

What must we stop doing to make progress on our deepest purpose?



Considerations
• What was your goal in creating your OER?
• What are markers of success for your team? 

Your learners?
• How can you build and sustain the work you 

have co-created? 
• What is your 15%?



Thank you!
Do you have any questions?



Resource Page
CREATING ACCESSIBLE OPEN EDUCATIONAL RESOURCES

OER Accessibility 
Toolkit

Equity and Inclusion Glossary of Terms

Critically Appraising for Antiracism 

EMPOWERED OER

EXPERIENTIAL LEARNING AND OPEN EDUCATION: PARTNERING WITH STUDENTS 
TO EVALUATE OER ACCESSIBILITY

CREATING ACCESSIBLE OPEN EDUCATIONAL RESOURCES

Branch Alliance for Educator Diversity (BranchED)

http://udloncampus.cast.org/page/media_oer_creating
https://open.ubc.ca/oer-accessibility-toolkit/
https://open.ubc.ca/oer-accessibility-toolkit/
https://equity.ubc.ca/resources/equity-inclusion-glossary-of-terms/
https://www.criticallyappraisingantiracism.org/home
https://empoweredoer.com
https://boisestate.pressbooks.pub/oer-field-guide/chapter/experiential-learning-and-open-education-partnering-with-students-to-evaluate-oer-accessibility/
https://boisestate.pressbooks.pub/oer-field-guide/chapter/experiential-learning-and-open-education-partnering-with-students-to-evaluate-oer-accessibility/
http://udloncampus.cast.org/page/media_oer_creating
https://oercommons.s3.amazonaws.com/media/courseware/relatedresource/file/BranchED_Instructions_OER_Rubric_Designed_Edit_QOOx7oH.pdf

